Guarantee Terms

. Rainbow
Emerald Ash Borer Protection Treecare

Guaranteed to Prevent Death from Emerald Ash Borer Infestations

While your ash tree is enrolled in our EAB protection program, we guarantee it will not die from an Emerald Ash Borer
infestation. If your tree does die as a direct result of EAB while under our care, we will refund the cost of your most recent
EAB treatment for that specific tree.

Trees Will Be Attacked

Even protected trees can experience Emerald Ash Borer activity. Under periods of high pest pressure, up to 20% canopy
thinning or dieback may occur. This is considered normal and does not indicate treatment failure. Our treatments are
designed to keep your tree healthy and alive despite these attacks.

Proven Effective
Proven highly effective in University research to prevent death from EAB infestation.
e Soil and Trunk Injected treatments are both effective.
* Visual inspections are performed every 1-2 years.
* Important to continue treatment until beetle is no longer a threat.

Soil Applied: Xytect™ (Imidacloprid)
e Annual treatment.
e Failure to retreat annually voids guarantee.

Trunk Injected: Emamectin benzoate
e Treatment is done once every two years.
e Failure to retreat every two years voids guarantee.

Important

e Fully transferable.

® Tree removal, routine pruning or removal of deadwood caused by Emerald Ash Borer larvae is NOT COVERED under
this guarantee.

Emerald Ash Borer Protection Guarantee

Rainbow Tree Company Guarantees:

e Our soil-applied treatment EAB guarantee will begin upon treatment and will last for one year from the date
of treatment. The guarantee will not lapse if the re-treatment has been approved prior to the expiration of the one
year warranty period and your account is in good standing.

e Our trunk injected emamectin benzoate EAB guarantee will begin upon treatment and will last for two years

from the date of treatment. The guarantee will not lapse if the re-treatment has been approved prior to the expiration of the two year
warranty period and your account is in good standing.

e We will deliver treatments using research tested products using the most up to date protocols to provide for optimal effectiveness.

e We will visually inspect your protected tree(s) every 1-2 years to examine for evidence of Emerald Ash Borer infestation. This inspection may take
place at the time of re-treatment. We are available to look at your tree at any time should you be concerned about its condition.

e This guarantee is fully transferable to a new property owner.
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